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Offers on-premises deployment. Self-contain 
WhosOn on your own servers, behind your own 
firewalls, and apply your own security policies.

Control your chat data. Store data in your own 
databases and get full, instant access. Use over 
80 inbuilt reports, with scope to create your own 
custom reporting options.

A chat-first solution with an inbuilt help desk. 
Chat technology, and ever-smarter features for 
chat agents and managers, is the core focus.

Vast customisation scope as standard. Everything 
from the chat window, to routing rules, to surveys, 
to user permissions, can be finely tuned on a 
granular level.

A rich suite of agency efficiency features comes 
built into the product. This includes speed chat, 
auto-text, canned responses, typing previews, ‘get 
assistance’ tools, live visitor tracking, and more. 
All designed to make chat as fast and efficient as 
possible.

As well as a dedicated chat settings portal for 
managers, WhosOn offers an extensive range 
of chat management/monitoring features. This 
includes the ability to monitor all chats, send 
‘whisper’ messages to agents, takeover chats, 
send broadcast messages, and more.

In-house technical support in both the UK and 
US. Access to help via chat, email, telephone 
and remote session — all as a standard part of 
subscription. Extended support options also 
available.

Specialists at custom chat projects. Your chat 
implementation is flexible, tailored, and guided by 
almost two decades of industry experience.
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Zendesk

A cloud-based solution. Your data is hosted inside 
third-party AWS data centres. These data centre 
locations can only be chosen by paying for add-ons.

Reduced data access. You must code an API or 
buy a more expensive package to easily export 
data. Data deletion is not guaranteed as per 
terms and conditions.

A help-desk-first solution with inbuilt chat. The 
chat element is a side-line, with primary focus 
placed on ticketing / knowledge base aspects.

Advanced configuration options available only in 
the highest price tier. Limited flexibility surrounding 
design and chat routing, with less control over 
features and options.

Has expected chat functionality, but overall  
substantially less features available. As  
mentioned, chat is not the core development 
focus for Zendesk.

As above.

Standard support only covers the option to raise 
a ticket and wait for a response in due course. 
Assistance via chat / telephone is restricted to 
higher-tier packages.

Professional services team is geared towards 
broader customer services projects, rather than 
chat-specific deployment support.


