
Sector

Requirement

Solution

Financial services

To enhance online competitiveness and customer service

A secure live chat platform that supplemented cross-divisional  
engagement strategies

CASE STUDY: THE HANLEY

The support and application 
provided by Parker Software 
far outweighed our current 
solution.

Business Development & Technology Manager,  
Hanley Economic Building Society 

real-time live chat to check clients’ suitability. In 
the process, they became one of the handful of 
building societies able to offer that functionality. 

Those benefits came complete with water-tight 
security. With our installable WhosOn option, 
The Hanley could self-contain the solution from 
their own server, behind their own firewalls, with 
all data stored in their own MS SQL database. 
From every angle, the implementation of  
WhosOn was a resounding success.  

Bringing The Hanley closer to their customers

The Hanley is one of the UK’s most well-established 
building societies. It has 160 years of heritage, 
assets totalling £361m, and Sunday Times  
recognition as one of the best 100 small  
companies to work for. The only thing missing 
was optimal online engagement.

The results
 
The Hanley’s online and offline customer service 
levels were imbalanced, with website visitors 
missing out on the exemplar communications 
offered in-store. WhosOn helped turn a faceless 
ecommerce channel into a personalised online 
experience. 

Direct communication was key. With WhosOn, 
The Hanley could reach out and engage with 
visitors just as they would face to face. And on 
a more bespoke level, they could include the 
service in their intermediary lending strategy – 
enabling mortgage brokers to contact them via 
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Automate your complex 
business processes
ThinkAutomation is the market’s most intelligent 
business automation solution. It performs a myriad of 
complex tasks to deliver one simple result: efficiency. 
ThinkAutomation takes email messages, database 

records, social feeds and web forms and runs multiple 
actions on them based on triggers. No more errors, no 
more costs, and no more time wasted.

Also available...

Think
Intelligent Business Automation
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